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Getting Started

Appearance

@) The following figures are for reference only. The actual product appearance shall prevail.

The following content is based on the HUAWEI WATCH KIDS X1 Pro.

@
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About the device:

No. Description

1 Release button

Microphone

Hinge

Camera

Speaker

Touchscreen

HOME button

Camera
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Nano-SIM card slot

10 Heart rate sensing area

11 Barometer hole
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No. Description

12 Charging contact

Installing a nano-SIM card on the HUAWEI WATCH
KIDS X1 Series

Preparing a nano-SIM card
Ensure the nano-SIM card is enabled with voice, SMS, caller ID display, and data services.

@ . Do not insert a multi-SIM secondary card, card from a virtual carrier, or loT card.

- It is not recommended that you use a self-clipped nano-SIM card, as this may result in

the card not being recognized.

Installing the nano-SIM card
@) Do not use sharp objects such as tweezers or screwdrivers to touch the metal sheet in the

card slot during installation or removal, as this may damage the watch.

1 Press and hold the release button located at the top of the watch, and flip the watch body
vertically until it's upright.
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2 Use the eject pin provided in the package to remove the nano-SIM card tray.

—

3 Ensure the chip side of the nano-SIM card is facing upward and align the notch on the
card with the notch on the card tray. Insert the nano-SIM card into the card slot of the
tray in the direction indicated by the arrow, then press the card firmly to the bottom of

the slot.



Getting Started

AR
)

J ~f —

)

Powering on, powering off, and restarting the watch

Power-on
Press and hold the HOME button for 3 seconds until the watch vibrates to power it on.

If you charge the watch when it is powered off, it will automatically power on. When the
watch is charging, it will remain powered on.

Power-off and restart

After the watch is powered off, HUAWEI FamCare will receive a power-off notification. (The
notification may be delayed due to network issues.)

Method 1: via the button

Press and hold the HOME button for 3 seconds until options are displayed on the watch, and

select Power off or Restart.

@) To disable the ability to power off the watch using the button, go to HUAWEI FamCare >
Devices > Device power on/off and enable Disable Power button on watch.

Method 2: via the settings menu

From the watch home screen, press the HOME button to access the app list, go to Settings >
Advanced, enter the password, and select Power off or Restart.

Forcible restart:

If the watch is powered on or crashes, press and hold the HOME button until the logo
appears on the screen.

Adjusting the strap

The watch features an adjustable strap designed for easy fastening and comfortable wear.
@) This specific strap design is compatible only with the HUAWEI WATCH KIDS X1 Pro.

Opening and securing the clasp
) Secure your child's wrist on a stable surface (e.g., a table) to prevent the watch from

slipping.

1 Press the buttons on both sides of the clasp to open it.
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2 Open the clasp to separate the two ends of the watch strap.

3 Align the clasp components, and the clasp will be automatically secured.
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Adjusting the strap length

1 Press and hold the micro-adjustment button.

2 Slide the strap to your desired length.

Adjusting strap length via link removal/installation
@ When adding a link, ensure the front and back orientations match the adjacent links for
proper alignment.

1 Align the eject pin with the side hole on the strap and press firmly to remove a link.

2 To install a new link, press the central metal pin, then secure the link by toggling it into
place.

Detaching the watch body

Q This feature is exclusive to the HUAWEI WATCH KIDS X1 Pro.

Detaching the watch body

1 Press and hold the release button located at the top of the watch, and lift the watch body
vertically until it's upright.

2 Rotate the watch body 90° clockwise or counterclockwise to disengage the locking
mechanism.

3 Pull the watch body upward to complete detachment.
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1 When the hinge at the bottom of the watch body is perpendicular to the watch body,
align the hinge at the bottom of the watch body with the slot on the wrist support, and
press the watch body downward firmly to ensure proper seating.

T

Attaching the watch body

2 Rotate the watch body 90° clockwise or counterclockwise.

3 Press the watch body downward with the screen facing upward to secure it in place.
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Installing and using a camera case
@) Only the HUAWEI WATCH KIDS X1 Pro supports installing a camera case.

>,

L

Installing a camera case

1 Press and hold the release button located at the top of the watch, and lift the watch body
vertically until it's upright. Rotate the watch body 90° to remove it from the wrist support.

2 Align the device body with a camera case as indicated by the arrow in the figure, and
insert it into the cover.

3 Complete the installation.

Using a camera case

Before using a camera case, enter the watch app list, go to Settings > Flip-up display, and
make sure that Flip-up display is toggled on.

After installing the camera case, tap 0 on the watch home screen to access the following
shooting modes:

Tap (0 to enter Photo mode.
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Tap o to enter Video mode.

Tap B to enter Night mode.
Q N
Tap \, to enter AR fun mode.

Sound effect settings
To enable or disable the sound effect for the camera case:

Enter the app list, go to Settings > Sounds & vibration, and toggle Accessory sound effect
on or off.

To adjust sound effect volume:

Enter the app list, go to Settings > Sounds & vibration, and adjust the media volume. The
sound effect volume matches the media volume.

Buttons and screen controls

Buttons

Butto | Function | Operation
n

HOME |[Powering |Press and hold the button for three seconds.
button |on

Powering [Press and hold the button when the watch is powered on.

off or

restarting

Turning |- Press the button when the screen is turned off.

on the . Tap the screen. (Before using this feature, go to Settings > Display &
screen

brightness > Tap to wake on your watch and toggle on Tap to
wake.)

Turning |[Cover any screen with your palm.

off the @) The screen will automatically turn off when left idle. You can
screen customize the timeout duration to auto, 10 seconds, 15 seconds,
30 seconds, or 1 minute by going to Settings > Display &
brightness > Sleep. Note that the watch doesn't support keeping
the screen always on.

Returning |Press the button when the home screen is not displayed.
to the
home
screen
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Butto | Function | Operation

Muting |Press the button when there is an incoming call or an alarm is ringing.
The alarm will repeat after 10 minutes.

Force Press and hold the button for more than 12 seconds.
restarting

Starting |Press the HOME button five times in quick succession.
an SOS

Basic screen gestures

Gesture Description

Tap Select or confirm.

Touch and |Touch and hold on the home screen to enter the watch face settings screen.
hold

Swipe up Swipe up on the home screen to view notifications.

Swipe down |Swipe down on the home screen to open the Control Panel, where you can
adjust the screen brightness, switch between ringtone and vibration modes,
and access the settings screen.

Swipe left |Swipe left on the home screen to view feature cards.

Swipe right |Swipe right on the home screen to access Assistant-TODAY, where you can view
weather updates, browse the Gallery, check step counts, and switch between or
pause music playback.

In an app (excluding the app home screen), swipe right to return to the
previous screen (with the exception of the watch home screen, notification

panel, and control panel).

Introduction to Control Panel

From the watch home screen, swipe down from the top to enter Control Panel, and quickly
set the following features.

Icon Description

6 Tap to enable or disable Wi-Fi on your watch. Touch and hold
Wi-Fi to enter the Wi-Fi list screen.

Q Tap to open the settings screen.
Settings
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Icon

Description

G Adding a friend

Tap to add a friend face to face.
Enter the app list, and go to Settings > Watch face & home
> Shortcuts to enable or disable the shortcut.

@ Alarm

Displays the next alarm. Tap to manage alarms.
Enter the app list, and go to Settings > Watch face & home
> Shortcuts to enable or disable the shortcut.

' Brightness

Slide left or right to adjust the screen brightness. Touch and
hold to access the brightness settings screen.

adjustment
) ' Slide left or right to adjust the media volume. Touch and hold
Volume to access the sound settings screen.
adjustment

@ Vibration

Indicate the vibration mode. Tap to switch to another mode
(such as Mute or Ring).

(O]
‘ Camera

Tap to open the camera.

o Drainage

Tap to start automatic drainage.

9 Flashlight

Tap to turn on the flashlight.

Common status icons

Device status icons

On the watch home screen, swipe down from the top of the screen to enter the Control

Panel. You can view the device status icons at the bottom to quickly learn about the current
running status of the device, such as the Internet connection, signal strength, and battery

level.

@ . Network status icons may vary depending on your region or network service provider.

- A maximum of six status icons can be displayed in the Control Panel. You can tap a

status icon to enter the device status list and view the status of your device.

Icon Description Icon Description
fﬁ"“ 4G network m No service.
connected.

Full signal strength.

Roaming signal.




Getting Started

)

Wi-Fi network
connected.

D)

No Internet
connection.

Battery level.

Low battery.

Bluetooth enabled.

Bluetooth device
connected.

Earbuds connected.

SIEI

NearLink connected.

=IEIR3L

NFC enabled.

Location Services
enabled.

Y

Microphone turned
on.

8 ©

VOLTE available.

Notification icons

When your watch receives a new message, notification, or reminder, the notification icon and

content are displayed on the watch face.

Setting up Wi-Fi

0 - If the watch doesn't have a SIM card, it won't be connected to the Internet, and you

can only set up Wi-Fi on the watch.

- The watch only supports 2.4 GHz and 5 GHz Wi-Fi and phone hotspots. It does not
support connecting to networks that require web browser verification, such as hotel,

airport, and other portal hotspots.

If your watch fails to connect to an iPhone's personal hotspot, enable Maximize
Compatibility in the iPhone's Wi-Fi settings and switch to 2.4 GHz.

- To set up Wi-Fi for the watch in HUAWEI FamCare, make sure that the watch is within
the range of the target Wi-Fi network, select the target Wi-Fi network in the app, and
enter the password.

Setting up Wi-Fi on the watch

1 Swipe down on the home screen to open the Control Panel. From there, touch and hold

6 to enter the settings screen, then toggle on Wi-Fi.

2 Select the target Wi-Fi network, enter the password, and tap Connect.
The watch supports connecting to hidden networks. Just tap Add network, enter the
network name and password, choose the right security and privacy options, and you're
connected.

3 If the status is displayed as Connected, your watch is successfully connected to the
network.
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Setting up Wi-Fi for the watch in HUAWEI FamCare
1 Open HUAWEI FamCare, tap Devices, then go to General watch settings > Watch Wi-
Fi.
2 Select the target Wi-Fi network, enter the password, and tap OK.
You can also tap Add network, enter the network name and password, and tap OK.

. The Wi-Fi feature can't be disabled in HUAWEI FamCare.

- Available networks will appear on Android/HUAWEI phones paired with the watch.
(Some phones cannot enable both the hotspot and Wi-Fi simultaneously. When trying
to connect the watch to an admin phone's personal hotspot, names of available
hotspots will not appear automatically because Wi-Fi is disabled on the phone. Instead,
you'll need to manually enter the hotspot name.)

- Available Wi-Fi networks and the currently connected network will appear on the
iPhone paired with the watch.

Deleting Wi-Fi
On the watch:

Open the Control Panel, touch and hold e to access the settings screen, then tap the
connected Wi-Fi network, and tap Forget to remove it.

Alternatively, navigate to the Wi-Fi settings screen, swipe up, select Saved networks, then

tap X next to the network you want to delete.
In HUAWEI FamCare:

Open HUAWEI FamCare, go to General watch settings > Watch Wi-Fi, touch and hold the
connected Wi-Fi network, then tap Delete.

Linking with a watch via the HUAWEI FamCare app and becoming the main admin gives you
privileges to manage the watch.

Before linking

- Download the latest version of HUAWEI FamCare on your phone. If you already have the
app, update it to its latest version.

- Parent/Legal guardian: Open HUAWEI FamCare and log in to your HUAWEI ID. If you're
using a HUAWEI phone logged in to your HUAWEI ID, you'll be automatically logged in to
HUAWEI FamCare with the same account.

- Make sure that the call, SMS, mobile data, and caller ID display services have been enabled
for the watch's SIM card.

- Avoid inserting a parent/legal guardian's SIM card into the watch.

10
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How to link

1

Insert a SIM card into the watch and power it on. If this is the first use, select your
preferred language and region, and you'll be redirected to a permissions notice. Agree to
the permissions and select a linking type. Once the watch connects to the network, you'll
see a QR code display on the watch screen.

- When choosing a region on the watch, make sure the selected region matches the
parent account's region.
If you connect via Wi-Fi without a SIM card, calls will not be possible. Inserting a
SIM card unlocks these features.

Open HUAWEI FamCare and go to Link watch > Scan code.

Alternatively, tap Devices and then _l_ in the upper right corner, select Scan code, and
scan the QR code on the watch.

Tap Create child account and follow the onscreen instructions to complete the
registration. The child account will then be automatically logged in.

After a successful login, the linking will start between the watch and the parent/legal
guardian's phone. This takes about 30 seconds, depending on the devices' network
conditions.

After a successful linking, follow the onscreen instructions to fill in watch user info and
admin info.

Linking with a watch and becoming a common admin gives you access to the watch's

location and rights to manage watch apps and make calls.

Before doing so, download the latest version of HUAWEI FamCare on your phone. If
you already have the app, update it to its latest version.

Parent/Legal guardian: Open HUAWEI FamCare and log in to your HUAWEI ID. If
you're using a HUAWEI phone logged in to your HUAWEI ID, you'll be automatically
logged in to HUAWEI FamCare with the same account.

Method 1: Via invitation by the main admin

1

2

Main admin: Open HUAWEI FamCare, navigate to the Devices screen, and go to
Administrator > New admin.

Select the relationship between the new admin and the child, enter the new admin's

Vv

The invited admin logs in to HUAWEI FamCare on their phone and navigates to the Link
watch screen.

phone number, and tap in the upper right corner to send an invitation SMS.

Tap | received an invitation, then enter the verification code from the SMS to complete
verification. Passing the verification indicates a successful linking.

11
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Once successfully linked, the invited member becomes a common admin of the watch,
with their phone number automatically saved to the watch's Contacts list.

Method 2: Via code scanning

1

2

From the watch home screen, press the HOME button to access the app list, tap QR code
or go to Settings > QR code, and the QR code will display on the screen.

Target new admin: Log in to HUAWEI FamCare with your HUAWEI ID, and tap Scan code.
Then, scan the QR code displayed on the watch screen to pair it.

Target new admin: Follow the onscreen instructions to send a link request, and you'll be
redirected to the HUAWEI FamCare app home screen.

Main admin: Open HUAWEI FamCare, and if you're prompted with a common admin link
request, tap Agree. Alternatively, access the HUAWEI FamCare app home screen and go
to Communication > Notifications > Agree. Then the common admin is successfully
linked.

Display the QR code on the watch, or tap QR code in the app list.

Go to HUAWEI FamCare > Devices, tap _l_ > Scan code from the upper right corner, and
follow the onscreen instructions to complete the linking. If the watch has been linked to
the main admin, wait for the main admin to approve the linking

When linking multiple watches, tap Devices in HUAWEI FamCare, and tap the watch
profile picture at the top of the screen to switch between them.

To modify your child's information, go to the Communication screen in HUAWEI
FamcCare, tap the watch profile picture to enter your child's information screen, and then
modify details such as their nickname, profile picture, gender, date of birth, and other
information as needed.

Swipe left on the home screen to access the cards screen. There, you will find the cards you

need. You can also customize and groups the cards however you like.

Viewing cards

1

2

Swipe left on the home screen to access cards, like the Phone card, MeeTime card, and
quick access card.

On the cards screen, you can view and open apps whenever necessary:
Phone card: Quickly search for contacts, make calls, and initiate MeeTime video calls.
MeeTime card: Send messages to friends or add new friends.

Quick access card: View the step count, take photos, or access the Cute Pet mystery
box.

12
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Editing cards

1 Swipe left on the home screen until you reach the last screen, then tap the quick access
card.

2 Touch and hold a widget, then tap Replace to replace it.
- Only the quick access card is editable.

If you don't want to see cards on the watch, enter the app list, go to Settings > Watch
face & home > Cards, and toggle off Cards.

13



On the Protection screen in the HUAWEI FamCare app, you can see the current location of
the kids watch and keep an eye on the child's status.

Obtaining the latest location

To make sure you always have the most up-to-date location information, locations in
HUAWEI FamCare are accompanied by a time. If the time is not the current time, you can

refresh the location by tapping G on the right of the screen.

Alternatively, reopening the app will also refresh the location.

After location reminders are enabled for related services, the admin will receive a notification
in the notification bar on their phone or in HUAWEI FamCare when the child arrives at the
preset location. The admin can then see where the child has been and more.

- The location reminder feature is unavailable in Ultra Power Saver mode, when the
battery level is low, when the device is in overtemperature protection mode, or when
the device is powered off.

School guard

1 Open the HUAWEI FamCare app, go to the Protection screen, swipe up on the card at
the bottom, expand Protections, and tap School guard.

2 Tap School time, set the time for arriving at school and leaving school and the repetition

period as prompted, and tap 4 to save the settings.

3 Set the address, Wi-Fi, floor, and building for Home and School.
- When setting the address, you can drag the map (or search in the address bar) to
select a specific location, tap Confirm > Start to draw a protection area on the
screen, and tap Save.

- Set Wi-Fi to improve the accuracy of your child's location.

4 After completing the above settings, tap Save.

5 Enable School guard to receive notifications when your child arrives at or leaves school or
home.

Frequent locations

1 Open the HUAWEI FamCare app, go to the Protection screen, swipe up on the card at
the bottom, expand Protections, and tap Frequent locations.

14



Safety monitoring

2 Set the address, Wi-Fi, floor, and building for home and school.
When setting the address, you can drag the map (or search in the address bar) to
select a specific location, tap Confirm > Start to draw a protection area on the screen,
and tap Save.

3 Tap Add to add other frequent locations. Select a location name, tap Address, and drag
the map or search for a location to select the address you want to set.

4 After completing the above settings, tap Save.

5 Enable Frequent locations to receive notifications when your child arrives at or leaves the
set location.

To delete a frequent location, tap the location to enter the editing screen, and select Delete.
(Home and school locations cannot be deleted, but you can tap Clear to adjust them.)

Parents can manually set safe zones to keep track of their child's location.

- A maximum of five safe zones can be set.

Once Safe zones is enabled, the watch will be periodically located, which drains the
battery faster.

.- The Safe Zones feature is unavailable when the watch's battery level is low, or the
watch is in Ultra Power Saver mode, overtemperature protection mode, or power-off
mode.

Setting safe zones

1 Open the HUAWEI FamCare app, go to the Protection screen, swipe up on the card at
the bottom, expand Protections, and select Safe zones.

2 Tap Add, search for a specified location in the search bar at the top, tap Draw, draw a

Vv

closed area, and tap
area.

to save the area. You can tap the thumbnail to view the drawn

3 After Safe zones is enabled, the admin will receive a notification in the notification bar on
their phone or in the Location reminders card on the Protection screen of the HUAWEI
FamCare app when the child leaves or arrives at the preset area.

Disabling safe zone notifications

On the Protection screen of HUAWEI FamCare, swipe up on the card at the bottom of the
screen, tap to expand Protections, select Safe zones, and disable Safe zones.

Deleting a safe zone

On the Protection screen of HUAWEI FamCare, swipe up on the card at the bottom of the
screen, tap to expand Protections, select Safe zones, touch and hold a safe zone, and tap
Note.

15



Safety monitoring

Parents can manually set alert zones to keep track of their child's location.
- A maximum of five alert zones can be set.
Once Alert zones is enabled, the watch will be periodically located, which drains the
battery faster.

- The Alert zones feature is unavailable when the watch's battery level is low, or the
watch is in Ultra Power Saver mode, overtemperature protection mode, or power-off
mode.

Setting an alert zone

1 Open the HUAWEI FamCare app, go to the Protection screen, swipe up on the card at
the bottom, expand Protections, and tap Alert zones.

2 Tap Add, search for a specified location in the search bar at the top, tap Draw area, draw

Vv

3 After Alert zones is enabled, the admin will receive a notification in the notification bar
on their phone or in the Location reminders card on the Protection screen of the
HUAWEI FamCare app when the child leaves or arrives at the preset area.

a closed area, and tap to save the area.

Disabling alert zone notifications

On the Protection screen of HUAWEI FamCare, swipe up on the card at the bottom of the
screen, tap to expand Protections, select Alert zones, and disable Alert zones.

Deleting an alert zone

On the Protection screen of HUAWEI FamCare, swipe up on the card at the bottom of the
screen, tap to expand Protections, select Alert zones, touch and hold an alert zone, and tap
Note.

The watch can identify various activities such as resting, walking, and running. You can view
your child's current status and daily records in HUAWEI FamCare to keep track of their
activities throughout the day.

Viewing your child's current activity

On the Protection screen in HUAWEI FamCare, you can view your child's current activity in
real time.

The watch can identify activities such as standing still, walking, running, cycling, riding
vehicle, and mid- to high-intensity exercise.

16



Safety monitoring

Viewing your child's daily records

On the Protection screen of HUAWEI FamCare, tap Daily records > Enable and enable
Daily records to view your child's activities throughout the day.

With the Find child feature, you can view your relative location to all children in HUAWEI
FamCare and navigate to the location of each child.
Before using this feature, make sure your HUAWEI FamCare is updated to the latest
version.

1 Open HUAWEI FamCare, go to the Protection screen, and tap the Q icon on the right
to display the current locations of you and all children.

2 You can check the last location update time and motion status of the child under the
child's nickname. You can also check your current orientation through the arrow below
your profile picture.

3 By tapping the child's profile picture at the top of the screen, you can:
Tap Video or Call to make a video call or a voice call to the child.

Tap Ring to have the watch play a beeping tone continuously for 150 seconds.

On the Find Watch screen, you can view the latest location of the watch, make the watch
ring, or report a loss to lock the watch.

Ringing watch
Ringtone will be played on the watch even in Class time mode, vibration mode, or
silent mode.

- This feature requires the watch to be powered on, connected to the Internet, and
linked to HUAWEI FamcCare. It works even when the watch is not in close proximity to
the phone.

1 Open HUAWEI FamCare, tap Devices, and go to Find Watch > Play sound > Play.

2 The watch will start ringing. Once you find the watch, tap the screen or press any button
to stop the ringing.

Reporting as lost

1 On the Devices screen of HUAWEI FamCare, tap Find Watch > Report and follow the
onscreen instructions to tap Continue.

17



Safety monitoring

2 After the watch is reported as lost, it will be locked and display a message indicating that
it is being reported as lost. You can only answer incoming calls and call the main admin
on the watch. Other operations are not allowed.

To cancel the report, go to the Devices screen in HUAWEI FamCare, tap Find Watch >
Cancel report, and disable the lost mode.

. The lost status will take effect once the watch connects to the Internet.

- Once the watch connects to the Internet, you can view its whereabouts in HUAWEI
FamCare.

Setting SOS
In some countries/regions, Send photos and Send location cannot be enabled. In this
case, photos will not be taken and sent to the family group when an SOS call is initiated.
Actual usage shall prevail.

1 From the watch home screen, press the HOME button to access the app list, go to
Settings > Advanced and enter the password.

2 Tap Emergency SOS and enable Send photos and Send location.

3 Once enabled, you need to complete the authorization as prompted when initiating an
SOS call for the first time. The watch will then automatically take photos and send them
to the family group, and notify the admins of the child's current location. This helps the
admins understand if the child is in a safe environment and provide assistance as needed.

Starting an SOS call

During an emergency, your child can make an SOS call to the admins, and the watch will
automatically take photos and send them directly to the family group chat.

1 When the watch is powered on, press the HOME button (power button) five times in
quick succession on any screen to initiate an SOS call.

2 The watch will automatically call the main admin first. If the call is not connected within
30 seconds, the watch will call other admins in turn. The process will repeat for three
times. The watch will also send a notification and location information to HUAWEI
FamcCare. (If the network signal is poor and the location information cannot be obtained,
the notification will not contain the location information.)

3 As the watch initiates an SOS call, it does not play any sound, automatically take three
photos of the child's location, and send them to the family group chat.

4 The watch will stop making the SOS call when an admin answers the call, the child taps
End call, or the watch has reached everyone on the admin list three times.

18



Safety monitoring

- After the watch sends the notification and location information, the admin's phone will

display a notification in the notification center. An SOS request message will also be

displayed in HUAWEI FamCare. You can also view the request by going to

Communication and tapping Notifications.

If the admin disables the Camera feature for the watch in HUAWEI FamCare, the SOS

photo-taking feature will still work. During an SOS call, the watch will still take photos

and send them to the family group chat.

On the Devices screen in HUAWEI FamCare, tap Chats & calls and enable Block strangers.
After this feature is enabled, only contacts saved in Contacts on the kids watch can call the

watch.

If the caller ID service is not activated for the kids watch SIM card, enabling Block
strangers will result in all incoming calls being regarded as unknown calls, and calls
from admins will not be able to be answered. Please contact the carrier to activate
caller ID service.

- Admins: Open HUAWEI FamCare, go to the Communication screen, and tap
Notifications to view the numbers of rejected calls.

Using flip-up display
Before using a camera cover, enter the watch app list, go to Settings > Flip-up display, and

make sure that Flip-up display is toggled on.

1 On the watch home screen or app list screen, after you flip up the watch body, the watch
will play a sound and display an animation, and then enter the flip-up display screen.

2 From there, you can use Camera.

If you flip the watch more than eight times within 30 seconds, no sound or animation
will be played, and a message will be displayed, asking you to take a 5-minute break.

Flip-up display will not be triggered when the watch is in certain special states (such as
Power Saving mode, screen locked, charging, sleep mode, addiction prevention mode,
class time, overheating protection, Find Watch, or lost mode).

Flip-up sound effect settings
To enable/disable flip-up sound effects:

Enter the app list, go to Settings > Sounds & vibration, and toggle Flip-up sound effect on
or off.

To adjust flip-up sound effect volume: 19



Safety monitoring
Enter the app list, go to Settings > Sounds & vibration, and adjust the media volume. The
flip-up sound effect volume matches the media volume.

The Schedule on/off switch is enabled by default, and can be customized as needed when the
kids watch is powered on and connected to the Internet.

Setting schedule power-on/-off

1 On the Devices screen in HUAWEI FamCare, go to Device power on/off > Schedule
on/off and enable Schedule on/off.

2 After enabling the feature, tap Power on and Power off, swipe up or down to select the
time, and tap OK.
You can toggle off the Schedule on/off switch if you don't need it.

Schedule on/off notifications

- When the watch is scheduled to power on, notifications will be displayed on the
Communication screen in HUAWEI FamCare.

- When the watch is scheduled to power off, notifications will be displayed on the
Communication screen in HUAWEI FamCare. (After the watch powers off, a banner
notification will be displayed on the HUAWEI FamCare home screen.)

- When you're done, simply return to the previous screen to have the settings take
effect..

- The watch remains powered on during charging, potentially affecting the Schedule
on/off feature.

- When the scheduled power-off time arrives, the watch will display a prompt asking
whether to power off. If you tap Delay, the watch will not power off immediately (it
will be delayed for 30 minutes).

- Scheduled power-off will be delayed during an active voice/video call.

Admins can use HUAWEI FamCare to remotely power off the kids watch.

1 Open HUAWEI FamCare, tap Devices, then go to Device power on/off > Remote power
off.

2 Follow the onscreen instructions to tap Power off. HUAWEI FamCare will then confirm
that the remote power-off has been initiated successfully, and the watch will be powered
off.
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Safety monitoring
. The watch is always powered on when it is being charged, so the Remote power off
feature is affected during charging.

- The kids watch can't be remotely powered on. When the kids watch is powered off, it
will be disconnected from the network and will be unable to receive external
instructions due to the device security mechanism. You are advised to set Schedule
on/off on the kids watch when it is powered on.

Admins can use the HUAWEI FamCare app to prevent the child from powering off the kids
watch by pressing the HOME button.
Before using this feature, make sure your HUAWEI FamCare is updated to the latest
version.

Disabling Power button on watch

On the Devices screen in HUAWEI FamCare, tap Device power on/off and enable Disable
Power button on watch.

How to power off the watch after the Power button is disabled
- Method 1: Via the watch

Swipe down on the watch home screen to open the Control Panel, go to @ > Advanced,

enter the password, and tap Power off.
Once the watch is successfully linked for the first time, a random four-digit password
will be generated. You can open HUAWEI FamCare, tap Devices, and go to General
watch settings > Advanced PIN settings to view or change the password.

- Method 2: Remotely powering the watch off via HUAWEI FamCare on your phone
Open HUAWEI FamCare, navigate to the Devices screen, and go to Device power on/off >
Remote power off > Power off.

Certain settings on a kids watch, such as Internet connection, lock screen password, and
device power-off/restart, can only be accessed with an advanced password.

Viewing the advanced password

Open HUAWEI FamCare, tap Devices, then go to General watch settings > Advanced PIN
settings to view the password.
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Safety monitoring
If the main admin clears the cloud data, the advanced password will be restored to the

default value 0000.

Changing the advanced password

1 Open HUAWEI FamCare, tap Devices, then go to General watch settings > Advanced
PIN settings.

2 Tap Edit at the bottom of the screen, enter a new four-digit password, and tap Vv in the
upper right corner to confirm the change.
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Friends can only be added between HUAWEI kids watches.

Adding friends face to face

1 Use one of these methods to add friends. Stay within 2 meters of each other, and have
your friend open the same screen. Both devices will start searching at the same time.

From the watch home screen, swipe down from the top to enter the Control Panel,
swipe down again, then tap Add friend.

On the watch home screen, swipe left to find the MeeTime card, then tap @

Enter the app list, go to MeeTime > Contacts, tap _|_ in the upper right corner, then
tap Add friends.

2 If both devices are HUAWEI watches, they automatically become friends when found.

3 Parent: After adding a contact, open HUAWEI FamCare, go to the Communication
screen, and tap Notifications to view the addition. Tap Details to edit or delete the
contact.

Adding friends via contacts

1 Enter the app list, go to MeeTime > Contacts, tap —I_ in the upper right corner, then tap
Friend finder.
2 In the recommendation list, tap 0 next to a friend to send a request.
3 When the recipient receives the request, they can tap Agree to accept.
. Contacts added via HUAWEI FamCare will sync to the watch. Contacts that can be
added as friends will appear in the recommendation list.

- You can send up to five friend requests per day. If the limit is reached, the system will
notify you and allow retries tomorrow.

Adding friends via name cards

Sharing a name card:

1 Enter the app list, go to MeeTime > Chats, and select the friend to share.

2 Tap ° ° in the upper right corner, then tap Suggest to friends, and choose a recipient.

Receiving a name card:

1 Enter the app list, go to MeeTime > Chats, and tap a friend's name to open the chat
screen.
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Convenient communication
2 Tap the received name card, then tap Add friends to send a request.

3 When the recipient receives the request, they can tap Agree to accept.

Adding friends via group chats

1 Enter the app list, go to MeeTime > Chats, and select a group chat to access the chat
screen.

2 Goto ° ° > See all members, select the profile picture of the desired contact, then tap
Add friends.

3 When the recipient receives the request, they can tap Agree to accept.

Deleting a friend
In HUAWEI FamCare:

Admin: Open the app, navigate to the Devices screen, then go to Contacts > Manage. Select

— N

the contact to delete, then tap UJ] .
On the watch:

Enter the app list, go to MeeTime > Chats, select a friend to open the chat screen, tap the

* * icon in the upper right corner, then choose Unfriend or Delete friend.
Deleted friends will be removed from your contacts list.

Enabling/Disabling the adding friend feature
Open HUAWEI FamCare, navigate to the Devices screen, then go to Chats & calls > Add
friends. Choose from the following options:
- Toggle Allow the watch to add friends on or off. If disabled, all friend-adding methods
will be unavailable.
- Specific friend-adding methods:
Add from contacts
Add from group chats
Face-to-Face Add Friends
Add from name cards

You can use HUAWEI FamCare to manage the contacts on the watch.

Adding contacts via HUAWEI FamCare

Open HUAWEI FamCare, go to Devices > Contacts > New contact, enter the name and

Vv

- You need to add an area code for fixed-line numbers and a country code for

phone number, then tap in the upper right corner.

international numbers (for example, "+86" for China).
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Convenient communication

Editing contacts via HUAWEI FamCare
Open HUAWEI FamCare, go to Devices > Contacts, select the contact to edit, tap Edit, and

Vv

update the profile picture, name displayed on the watch, and phone number. Tap to

confirm changes.

Deleting contacts via HUAWEI FamCare

Open HUAWEI FamCare, and go to Devices > Contacts.

- Single deletion: On the Contacts screen, select the contact to delete and tap Delete
contact.

- Batch deletion: On the Contacts screen, tap Manage in the lower right corner, select
multiple contacts, then tap Delete.

Adding a contact on the watch

1 Enter the app list, go to MeeTime > Contacts, tap + in the upper right corner, and
select Create new contact. Enter the name and phone number, then save the
information.

2 After adding a contact on the watch, HUAWEI FamCare will receive a notification
requesting approval to add the contact.

3 Main admin: Go to the Communication screen in HUAWEI FamCare, tap Notifications,
then choose Agree to approve the request or simply reject it.

4 Once approved, the new contact will appear on the watch.

- On the watch, enter the app list, go to MeeTime > Contacts, and tap _I_ in the upper
right corner, then tap Requests to review. Here, you can see the pending requests
waiting for the main admin's approval. Choose Send another friend request or
Delete.

Deleting a contact on the watch

Enter the app list, go to MeeTime > Contacts, select a contact, tap ° ° in the upper right
corner, and tap Delete contact.

You can also modify the contact's alias during this process.

You cannot answer or make calls when the watch is charging. If there's an incoming call
during charging, the answer button will be unavailable. You can either reject the call or
unplug the charger to answer it.
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Convenient communication

Answering a call

When there's an incoming call, the watch will ring. Tap e to answer the call or tap Q to
decline it.

During the call, tap <)) and drag up or down to adjust the volume. Tap ° to end the call.

Making a call
Use any of these methods:

- From the watch home screen, swipe left to access the Phone card, swipe up or down on the

right side of the screen to select a contact, then tap @

- Enter the app list, go to MeeTime > Contacts, chose a contact, and tap @

- Enter the app list, go to MeeTime > Call records, then tap a call record to make a callback.

- Enter the app list, tap Keypad, enter a phone number, and tap \0

If Keypad is not visible, open MeeTime, tap @, and toggle on Show keypad on
launcher. The keypad shortcut will then appear in the app list.

Call logs
On the watch, enter the app list, and go to MeeTime > Call records to view call logs.

Press and hold a call log to delete all call logs if needed.
HUAWEI FamCare does not support viewing call logs.

Before chatting with friends on a kids watch, ensure they're added to the watch.
Group chats (non-family groups) and adding friends via group chats are only supported
in specific countries/regions (e.g., some EU countries currently don't support these
features).

Chatting

1 Access the chat screen using either method:

On the watch home screen, swipe left to the MeeTime card, then select a friend or
group to enter the chat screen.

Enter the watch app list, go to MeeTime > Chats, then select a friend or group to
enter the chat screen.

2 On the chat screen, you can perform the following operations:
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Convenient communication
Send voice message: Touch and hold to record a voice message, release your

finger to send it, or swipe up to cancel. If in keypad mode, tap to switch to voice
input.

Send emoji: Tap , then swipe left or right in the middle of the screen to select
presets. Swipe right from the screen's left edge to exit the emoji panel.

Send media: Tap and choose Gallery, Take photo, or Take video.

3 In the chat list, touch and hold a friend or group chat to pin it to the top. Touch and hold
again to unpin.

Friend management

On the chat screen, tap ° ° in the upper right corner to:

- Set an alias.

- Recommend to a friend (send the friend's name card to other friends).
- Enable or disable Do Not Disturb.

- Clear chat records.

. Delete a friend.

Creating a group chat

1 On the watch, enter the app list, and go to MeeTime > Chats.

2 Tap G in the upper right corner, select a friend, tap Create group, enter the group
name, then tap OK.
Group management

After joining a group chat, tap * ° in the upper right corner to set up your preferences.

Group owner:

- Tap a or 6 to add or remove a member.

- Rename the group.

- Enable or disable Invite-only. When enabled, group members can invite friends only after
the owner approves the invitation.

- Enable or disable Do Not Disturb. When enabled, members won't receive notifications for
new messages from this group.

- Enable or disable mute-all. When enabled, only the group owner can send messages. Group
member profile pictures display a mute icon, and members cannot send messages. The chat
screen displays a notification when the mute-all feature is toggled on or off.

- Clear chat records.
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Convenient communication
- Dismiss the group.

Group members: Members can enable or disable Do Not Disturb, clear chat records, and
leave the group chat.

- Your child can make MeeTime video calls with admins, friends, and contacts who have
devices that support MeeTime video calls. .

If you toggle off Allow video calls with non-admins in Chats & calls of the Devices
screen in HUAWEI FamCare, your child cannot make video calls with non-admins.

. To manage the video call permissions for a contact, admins can open HUAWEI
FamcCare, go to Devices > Contacts, select the contact, and tap Edit to change
permissions.

If Wi-Fi is not connected, MeeTime voice/video calls will use the watch's SIM card
mobile data. Ensure sufficient data is available.

Answering a MeeTime call on the watch

When an incoming MeeTime call is received, you can select o (available only if the

incoming call is a MeeTime video call), @ (MeeTime voice call), or a (rejecting the call).

During a call, you can perform the following operations:

- Tap <) and drag up or down to adjust the call volume.

- Tap to switch to the rear camera.

- Tap "% to switch to a MeeTime voice call.

During a MeeTime voice call, only the volume can be adjusted.

Making a MeeTime call on the watch

You can make a MeeTime video call using these methods:

- From the watch home screen, swipe left to access the Phone card, swipe up or down on the

right side of the screen to select a contact, then tap o to start a video call.

- Enter the app list, go to MeeTime > Contacts, select a contact, and choose MeeTime voice
or MeeTime video to make a call.

- Enter the app list, go to MeeTime > Call records, and tap a call record to initiate a
callback.

- On the chat screen, tap , and select MeeTime voice or MeeTime video.
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Answering a MeeTime call on another device

Other devices can answer MeeTime calls from the watch as follows:

- Admins or contacts (using HUAWEI phones with MeeTime enabled): Select the answer icon
on the incoming MeeTime voice/video call screen.

- Admins: If you've logged in to HUAWEI FamCare on your phone, you can answer the call
through the app.

- Admins: If your phone runs iOS or Android, the call can only be answered through
HUAWEI FamCare.

If the admin has multiple HUAWEI phones, logs in to HUAWEI FamCare on one, and
activates MeeTime on the others, all phones will ring simultaneously. The admin can
answer the call on any device.

Making a MeeTime call to the watch on another device

Via HUAWEI FamCare (admin): Open the app, tap Communication at the bottom, and

select Q or @ next to the watch.

Via MeeTime on a HUAWEI phone: Open MeeTime on your phone, tap Contacts, select a

=
contact, and tap S or QO to initiate a video or voice call.

Notification display settings
On the watch, enter the app list, go to Settings > Notifications, and adjust the settings as
needed.

- Wake screen: When enabled, your watch will automatically turn on the screen when a
notification is received. However, this may reduce battery life.

- Only show notifications when worn: When enabled, notifications will appear only when
the watch detects it's being worn on your wrist. If notifications aren't displaying correctly,
disable this feature. Disabling it will reduce battery life.

Viewing notifications

Viewing notifications: On the watch home screen, swipe up to access the notification
screen. Tap a notification to view its details.

Clearing notifications: To clear all notifications, tap Clear under the notification list.

To view SMS messages, go to the home screen and press the HOME button to access the app
list. Then tap Messaging.

- Certain notifications, such as updates for kids watches, cannot be deleted.
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Emotional wellbeing uses built-in sensors to detect physiological signals, determine your
child's emotions, and assist in recording them. Since emotions are subjective and influenced
by many factors, the watch might not provide results that completely match your child's
emotional experience.
This feature is only available in certain markets. For example, it's not available in certain
European countries.

Enabling Emotional wellbeing

1 Main admin: Open HUAWEI FamCare, navigate to the Growth screen, then select the
Emotional wellbeing card.

2 Tap Go set, then toggle on Health data on the Data management screen.
If the Go set option is not displayed on the Emotional wellbeing screen, it means
that the necessary settings have been completed. In this case, you may skip this step.

3 Return to the Emotional wellbeing screen, tap ° ° in the upper right corner, select
Settings, and toggle on Detect emotional states.

4 When this feature is enabled, the watch will collect your child' emotion data while they're
resting.

Viewing emotional state

Admin: Open HUAWEI FamCare, navigate to the Growth screen, and select the Emotional

wellbeing card to view your child's emotional changes by day, week, month, half-year, or

year.

In the data statistics, view the proportion of each emotion today, the most unpleasant period,

and more.

On the Emotional wellbeing screen, tap the ° ° icon in the upper right corner, and choose
All records to view complete records.
The watch automatically detects emotion states every 3-20 minutes, but the following
situations may prevent data from updating:

- When wrist movement is excessive or the device isn't worn properly
- When being highly active
- While sleeping
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Growth and activity tracker

Heart rate is the number of times your heart beats per minute. Children usually have
higher heart rates than adults, with younger children having the highest resting heart
rates.

Heart rate results can be affected by how tight the watch is worn, its position on your
arm, and your activity level. For more accurate results, make sure the bottom of your
watch is in direct contact with your skin and that you are still during measurements.

Higher than normal heart rates may be due to increased activity or mood shifts. If you
are not experiencing any noticeable discomfort, there is usually no cause for concern.
- This product is not a medical device. Measurement results are for reference only, and

should not be used as a basis for medical diagnosis. If you feel unwell, please seek
medical assistance.

Starting heart rate measurement

1 Main admin: Open HUAWEI FamCare, navigate to the Growth screen, then select the
Heart rate card.

2 Tap Go set, then toggle on Enable heart rate features on the Privacy center screen.
Then tap Data management and toggle on Health data.

If the Go set option is not displayed on the Heart rate screen, it means that the
necessary settings have been completed. In this case, you may skip this step.

Only in certain countries/regions (such as some EU countries) is it necessary to
enable Enable heart rate features for authorization. If the Heart rate option is not
displayed on the Privacy center screen, you can simply enable Health data without
any further action.

3 Return to the Heart rate screen, tap ° * > Settings from the upper right corner, and
toggle on Measure heart rate.

Viewing your heart rate
In HUAWEI FamCare:

Admin: Open the Growth screen in HUAWEI FamCare, and select the Heart rate card to
view your child's heart rate data by day, week, month, half-year, or year.

On the Heart rate screen, go to * * > All records from the upper right corner to view
complete records.

On your watch:

From the watch home screen, press the HOME button to access the app list, then tap Heart
rate to view your child's heart rate data for the day.
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Growth and activity tracker

- The step count feature on watches can't be disabled.

.- The step count data on the watch resets at 00:00 daily, meaning only the current day's
step count is available for viewing. You can view the data on a daily, weekly, monthly,
or yearly basis in HUAWEI FamCare.

Enabling step leaderboard

Before using this feature, open HUAWEI FamCare, navigate to the Growth screen, select the

Steps card, tap the ° ° icon in the upper right corner, then tap Settings, and toggle on Join
leaderboard.

Once enabled, swipe up on the Step rankings screen on the watch to view step count
rankings and give likes to friends.

Disabling this feature will make the step count rankings no longer visible on the watch.

On the watch

Use any of the following methods to view today's step count, your child's step rankings

compared to friends, and likes from admins and friends:

- From the watch home screen, press the HOME button to access the app list, then tap Step
rankings.

- Swipe right on the watch home screen to access Assistant-TODAY. Swipe up to locate the
step count card. View your child's step count and ranking here, then tap the card to access
the Step rankings screen.

- Swipe left on the watch home screen until you find the quick access card. View your child's

step count directly here, or tap 0 to access the Step rankings screen.

In HUAWEI FamCare

1 Open HUAWEI FamCare, navigate to the Growth screen, and tap the Steps card to view
your child's step count data by date.

2 Tap Like to like your child' step count, and tap Refresh to manually update the step
count.

3 Tap the * * icon in the upper right corner, select Goal, adjust the step count bar, and tap
SAVE to set a daily target.

- The step count goal can only be set via the HUAWEI FamCare app and cannot be set
on the watch. Any changes to the goal will notify other admins through the app.
- The kids watch uploads step count data to the cloud approximately every 45-60
minutes when connected to the Internet. HUAWEI FamCare then syncs the data. Step
count updates on HUAWEI FamCare vary depending on network conditions.
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The admin can view the watch usage stats, and manage the watch usage screen time, to
ensure that the kids watch is used in a healthy manner.

Usage stats

1 Open the HUAWEI FamCare app, go to the Devices screen, and tap Usage stats & time
limits.

2 Tap Usage stats to view the watch usage duration for today and the past seven days.

Screen time management
1 Open the HUAWEI FamCare app, go to the Devices screen, and tap Usage stats & time
limits.

2 Tap Screen time management and enable Screen time management to set the watch
daily usage limit.
Get more time: When the watch receives a reminder about the remaining screen time,
the child can tap Request more time to request an extension from the parent. After
receiving the notification, the parent can go to the Communication screen in the
HUAWEI FamCare app, tap Notifications, and choose whether to approve the request.
Continuous screen time: When Continuous screen time is enabled, the child will receive
a reminder to take a break if they use the watch for 30 minutes straight.

Limit audio playback

1 Open the HUAWEI FamCare app, go to the Devices screen, and tap Usage stats & time
limits.

2 Tap Limit audio playback, enable Limit audio playback, and set the total audio playback
duration (for music and audiobook apps). The watch will receive a reminder when the
remaining audio playback time is up.

Class time
Once enabled, the child will only be able to check the time, make calls to the admin, and use

the SOS feature within the specified time range.

1 Open the HUAWEI FamCare app, go to the Devices screen, and tap Usage stats & time
limits.

2 Tap Class Time and enable the switch for the corresponding time range.

Sleep mode

When enabled, only certain features such as phone, locating, and alarm will be available.

1 Open the HUAWEI FamCare app, go to the Devices screen, and tap Usage stats & time
limits.

2 Tap Sleep mode and toggle on Sleep mode to set the start time and end time for Sleep
mode.
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When Class Time takes effect, the child can only use the watch to check the time, make calls
to the admin, and make emergency SOS calls. The watch will block incoming calls and
notifications, will not ring for messages, and will only vibrate for alarms.

Setting Class Time periods

1 Open HUAWEI FamCare, go to the Protection screen, and tap Class Time in the card at
the bottom of the screen.

2 Tap an existing time period, or tap Add class time to set Start, End and Repeat.

3 Toggle on the corresponding time period, and the watch will enter Class Time mode
during this time.

If there is an incoming call during Class Time, the watch will show a missed call
notification after the period for Class Time ends, but the call will not be recorded in
the call log.

Deleting a Class Time period

- Android/EMUI phones: Touch and hold the Class Time period you wish to delete, and tap
Delete.

- iPhones: Swipe left on the Class Time period you wish to delete, and tap Delete.

When the screen time exceeds the limit, the watch will automatically enter break time. The
child can only check the time and answer incoming calls from the admin, helping them to
use the watch in a health manner.

Trigger conditions

If the screen time exceeds 30 minutes, the watch will automatically enter break time, and the
corresponding watch face will be displayed.

Exit break time: The watch will automatically exit break time after 5 minutes. You can also
swipe right to exit.

Features available during break time

During break time, the watch can only be used to check the time and battery level, make
SOS calls, and answer calls from the admin.

Disabling Break time

On the Devices screen in HUAWEI FamCare, go to Usage stats & time limits > Screen time
management and enable Continuous screen time.
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Opening the camera
You can open the camera using any of the following methods:
- From the home screen, press the HOME button to access the app list, then tap Camera.

- On the watch home screen, press and hold the release button at the top, flip the watch
body up to make it vertical, then open the camera.

- From the watch home screen, swipe down from the top to enter the Control Panel, and tap

- Swipe left on the home screen until you reach the last screen, then tap @

Camera settings

1 Open Camera and swipe left to access the More screen.
2 Tap Camera settings to configure the following options:
Timer: Set to Off, 2s, 5s, or 10s.
Location tag: Enable or disable it as needed.
Mirror selfies: Enable or disable it as needed.
Auto-rotate: Enable or disable it as needed.

Flip to take photos with the button: Enable or disable it as needed. When enabled,
you can take a photo or record/pause a video by pressing the button while the watch
is standing upright. When disabled, pressing the button will close the camera app
instead while the watch is standing upright.

Taking photos

1 From the watch home screen, press the HOME button to access the app list, then tap
Camera.

2 On the viewfinder screen:

Switch between camera modes: Swipe left or right to select a mode (such as Photo or
Video).

Switch between cameras: Tap () to switch between the front and rear cameras.
When using the rear camera, stand the watch body upright.
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Learning and living

Zoom: With the rear camera active, swipe up or down to adjust focal length and zoom
in/out.
You can only swipe up or down to adjust rear camera zoom.

Focus: Tap the location that you wish to focus on.

/ /
Turn on/off the flash: Tap X and select Q (steady on), X (off), or % (on).

The front camera flash cannot be changed or is fixed to % (on).

3 Tap the shutter button to take the photo. After capturing, tap the image in the lower-left
corner to preview it.

Setting a timer for photo taking

1 Open Camera and swipe left to access the More screen. Go to Camera settings > Timer
and select your desired duration.

2 Return to the viewfinder and tap the shutter button. The watch will take a photo when
the countdown ends.

To cancel the countdown, tap the screen to take a photo right away. Alternatively, swipe
right from the left edge to exit timer mode.

AR fun

1 Open Camera, and tap AR fun or swipe left to access AR fun.

2 Tap {3), swipe left or right to select desired elements, and tap 9 to exit the selection
screen.

3 Tap the shutter button to take the shot.

Night mode

1 Open Camera and swipe left to access the Night screen.

2 Tap the shutter button to take the shot. Keep your watch steady until the shot is taken.

1 From the watch home screen, press the HOME button to access the app list, then tap
Camera.

2 Tap Video, or swipe right to enter Video mode.

3 Tap to start recording.

4 Tap @ to stop recording. The recording will also automatically stop after the countdown
ends. Once the recording is done, the video will save to Gallery.
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During video recording, standing the watch body upright will not interrupt the
recording.

If you leave the camera app while recoding, the recording will stop and the video will
be saved.

In Gallery, your child can view, edit, and share images and videos.

Viewing images and videos

1 From the watch home screen, press the HOME button to access the app list, then tap
Gallery.

2 You child can:

Tap to access the album view. Here, they can view by albums (photos, videos,
favorites, and new albums).

Tap to enter the daily/monthly view. They can view all content in Gallery by day or

month. Tap or to switch between views.

3 Tap an image to open the preview screen, where they can edit, share, favorite, or delete
the image.

4 Tap ° ° in the upper right corner to view image details or move the image to another
album.

Editing images

1 From the watch home screen, press the HOME button to access the app list, then tap
Gallery.

2 In Gallery, swipe left or right to select an image and tap D/ to edit it.

3 Your child can add stickers, text, filters, crop, or doodle on the image. Once editing is
complete, tap @ to save the changes.

Creating/Editing an album

1 From the watch home screen, press the HOME button to access the app list, then tap
Gallery.

2 Tap to access album. You can:

Create an album: Tap _I_ in the upper right corner, enter the album name, then tap

° to save it.

Edit an album: Press and hold the album to add photos, rename it, or delete it.

37



Learning and living

You can only edit created albums. Default albums cannot be edited.

On the Assistant-TODAY screen, you can view the weather, check your step count, access
Gallery, and switch or pause audio playback.

Entering/Exiting Assistant-TODAY

Swipe right on the watch home screen to enter Assistant-TODAY. Then, swipe left on the
screen to exit Assistant-TODAY.

Quick access to apps

1 Swipe right on the watch home screen to enter Assistant:-TODAY, and swipe up or down to
switch between cards.

2 Tap a card to access the corresponding app details screen (for example, to view the
weather, step count, and rankings, or to access Gallery).

3 Touch and hold a card and tap Pinned. to pin the card to the top.

Audio control

On the Assistant-TODAY screen, you can use the Audio control card to control audio playback
on your watch (such as pausing, switching audio, and adjusting the volume).

Enabling/Disabling Assistant-TODAY

On the watch home screen, press the HOME button to access the app list, tap Settings >
Watch face & home > Assistant-TODAY, and toggle the switch for AssistantsTODAY.

Assistant-TODAY is enabled by default.

Customizing watch faces

You can customize the style and feature components of a watch face to suit your desires.

1 Touch and hold anywhere on the device home screen to visit the watch face selection
screen, and swipe left or right to select your desired custom watch face.

2 Tap Custom at the bottom of the watch face and swipe left or right to set the
background, time font, and time color.

On the Background or Time font screen, swipe up or down to select your favorite
style or color.
On the Function screen, tap a component to replace it.
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- Customization is available only for the watch faces with the Custom button below
them. Custom capabilities vary depending on the watch face.

- Customization options vary depending on the watch face.

Switching to another watch face

Touch and hold anywhere on the watch face to visit the watch face selection screen, and
swipe left or right to browse through the available watch faces. Tap on the watch face you
want to use to select it.

Moving a watch face

1 Touch and hold anywhere on the watch face to visit the watch face selection screen.

2 Hold and drag a watch face to change its order.
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Adjusting the volume

1 From the watch home screen, press the HOME button to access the app list, and go to
Settings > Sounds & vibration.

2 Drag the slider to adjust the volume for the following categories:
Call, messages, notifications
Alarm
Music & media

Call

Mute settings

1 From the watch home screen, press the HOME button to access the app list, and go to
Settings > Sounds & vibration.

2 Toggle the Mute switch to enable or disable it.

Alternatively, from the watch home screen, swipe down from the top to enter the Control

Panel. Tap @ or o If Q shows up, it means Mute is enabled.

When Mute is enabled, incoming calls, messages, and notifications will be muted. When
disabled, the volume will revert to its previous setting. Alarms, music, media, and calls are
not affected by Mute settings.

Setting a ringtone

1 From the watch home screen, press the HOME button to access the app list, and go to
Settings > Sounds & vibration.

2 Tap Ringtone browse and select a ringtone.

Adjusting vibration strength

1 From the watch home screen, press the HOME button to access the app list, and go to
Settings > Sounds & vibration.

2 Tap Vibration strength and choose the desired strength: Strong, Weak, or None.

Flip-up/Accessory sound effect settings

1 From the watch home screen, press the HOME button to access the app list, and go to
Settings > Sounds & vibration.

2 Enable or disable the following sound effects as needed:
Flip-up sound effect: Plays when you flip the watch.

Accessory sound effect: Plays when an accessory is installed.
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Accessory sound effect is only available for the HUAWEI WATCH KIDS X1 Pro.
Actual experience prevails.

Adjusting the screen brightness

You can adjust the screen brightness in two ways:

- From the watch home screen, swipe down from the top to enter the Control Panel, and
slide the brightness bar left or right to adjust the brightness.

- From the watch home screen, press the HOME button to access the app list, go to Settings
> Display & brightness > Brightness, and slide up or down to adjust.
You can also enable Automatic in Display & brightness. Once enabled, the screen
brightness will automatically adjust based on ambient lighting conditions.

Setting the sleep time

1 From the watch home screen, press the HOME button to access the app list, and go to
Settings > Display & brightness.

2 Tap Sleep and choose the desired screen-off time (e.g., automatic, 10 seconds, 15 seconds,
30 seconds, or 1T minute).

When Sleep is set to automatic, the screen will turn off automatically after 5 seconds if
you raise your wrist to wake it but don't perform any operations. In all other cases, the
screen will turn off after 10 seconds.

Enabling tap to wake screen

1 From the watch home screen, press the HOME button to access the app list, and go to
Settings > Display & brightness.

2 Toggle on Tap to wake. Once enabled, you can tap the screen to turn it on.

Setting a lock screen PIN
1 From the watch home screen, swipe down from the top to enter the Control Panel, and go
to @ > Advanced.

2 Enter your password and tap Screen lock to set or change the lock screen PIN.

If you forget the lock screen PIN

The lock screen PIN cannot be viewed or changed using HUAWEI FamCare. If you have
forgotten the PIN, try the following:

Method 1: Disabling the lock screen PIN
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Admin: Open HUAWEI FamCare, tap Devices, then go to Usage stats & time limits > App
limits > Screen lock. Toggle off Allow watch to use lock screen PIN.

After the lock screen PIN is disabled, the lock screen PIN will be cleared from the watch and
Screen lock in Advanced will gray out. To enable the lock screen PIN again, set a new lock
screen PIN on the watch.

Method 2: Restoring the watch to its factory settings

Main admin: Open HUAWEI FamCare, tap Devices, go to General watch settings > Reset
watch, and follow the onscreen instructions to complete the process. Restore the watch to its
factory settings, and relink the watch to the app.

- A factory reset will clear all call logs, chat records, SMS messages, photos, and other
personal data from the watch, and require re-pairing with a phone for future wearable
use. Exercise caution before proceeding.

- Only the main admin can restore the watch to its factory settings.

- The factory reset cannot start automatically if no SIM card is inserted or if the watch
has network issues. To enable the watch to reset to its factory settings automatically,
insert a SIM card and maintain an Internet connection.

Preparing for charging

- It is recommended that you use a HUAWEI charger with a rated output voltage of 5V and
rated output current of 2 A or above to charge the kids watch. Charging the watch using a
non-HUAWEI charger, computer's USB port, or power bank may result in the watch taking
a longer time to charge, failing to charge to capacity, overheating, or other issues.
Therefore, it is recommended that you purchase a HUAWEI charger from an official Huawei
retail channel.

- Before charging, make sure that the charging port is dry and clean. Do not charge or use
the watch in a hazardous environment, and make sure that there is nothing flammable or
explosive nearby. Before using the charging cradle, make sure there is no residual liquid or
other foreign objects on the USB port of the charging cradle. Keep the charging cradle away
from liquids and any flammable materials. Avoid touching the metal contacts on the
charging cradle when it is being used for charging.

Charging

1 To charge the watch, connect the charging cable to a power source, and align the metal
contacts on the charging cradle with the metal contacts on the watch and place the two
devices horizontally. If the metal contacts won't attach, adjust the orientation of them on
the charging cradle until the magnet automatically attaches smoothly to the metal
contacts. The charging battery level indicator will then display onscreen.
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2 When the charging icon displays 100%, it indicates that the device has been fully charged
and automatically stopped charging. Remove the device and disconnect the power
adapter. Otherwise, the battery level may decrease a while later before recharging to
capacity.

@ . The actual charging time may vary depending on the individual product, usage
conditions, environmental factors, and temperature.

- To prevent security risks, only location services and alarms will function while the
watch is charging.

Low battery alert

- When the battery level of the watch is lower than 20%, HUAWEI FamCare will display a
low battery alert to remind you to charge it in a timely manner.

- When the battery level is lower than 10%, only features like emergency calling, normal
calling, location services, and alarms will be available. Please charge the watch in a timely
manner.

@) If you notice that the battery life is noticeably shorter, please go to an authorized Huawei
Customer Service Center to have the battery replaced.

Enabling Batter saver mode

You can enable Power Saving mode on the watch as needed to extend its battery life.

Enabling Battery saver mode

Open HUAWEI FamCare, navigate to the Devices screen, tap Battery management, and
enable Power Saving mode. This will maximize the watch's battery life.

@ . When Power Saving mode is enabled on the watch, the battery life will be maximized,
but third-party apps, chatting, photo taking, and MeeTime will be unavailable.

- Once Battery saver mode is enabled, only the following features remain available:
calling the admins and contacts, locating, and Alipay.

Exiting Power Saving mode

Open HUAWEI FamCare, navigate to the Devices screen, tap Battery management, and
switch the battery mode to Standard mode.
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Make sure the watch is properly connected to your phone's network before exiting

Battery saver mode.

Enabling Auto-power saving

1 Open HUAWEI FamCare, navigate to the Devices screen, then tap Battery management.

2 Tap Power saving will be enabled when battery drops below 20% to toggle on or off
Auto-power saving.

Once enabled, the watch will automatically enter Battery saver mode when the battery level
drops below 20%. You can also adjust the battery threshold at which the watch enters
Battery saver mode by tapping Battery limit.

The watch will automatically enter Batter saver mode when the battery level falls below the
set limit. It will also automatically exit Battery saver mode once the battery is recharged
enough.

Other power saving tips

- Connecting to a Wi-Fi network: In indoor environments, navigate to Settings > Wi-Fi on
the watch and connect it to a suitable Wi-Fi network.

- Enabling Class Time: The Class Time feature helps your child stay focused on learning
while conserving battery life. To enable this feature, open HUAWEI FamCare, tap Devices,
go to Usage stats & time limits > Class Time, set the Class Time periods, and toggle on
the relevant switches.

About updating
- Make sure that the battery level of the watch is at least 30%.

- To update the watch directly from the device, it is recommended that you connect it to a
Wi-Fi network before starting the update.

On the watch

1 From the watch home screen, press the HOME button to access the app list, then tap
Settings.

2 Tap the device name, followed by Check for updates or New version.
3 If an update is detected, tap Download & install, choose your preferred update method
(such as Wi-Fi only), and tap Next.

4 Tap Q to confirm the update, then follow the onscreen instructions to connect the
charger. The update will begin automatically.

Via HUAWEI FamcCare

1 Open HUAWEI FamCare, tap Devices, then go to General watch settings > Watch
updates.
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2 Tap the @ icon in the upper right corner to configure update settings.

When Wi-Fi only is toggled on: Your watch will automatically download and install
updates when plugged in and connected to Wi-Fi.

When Wi-Fi and mobile data is toggled on: The watch will automatically download
and install updates on the watch when it has Wi-Fi and mobile data and is plugged in
to a charger. Data charges may apply.

Once automatic update is enabled, your watch will automatically download and install
updates when connected to a charger. The update process typically takes 15 to 30
minutes.

Restoring the kids watch to its factory settings will clear all call logs, chat records, messages,
photos, and other personal data. Please back up your data before proceeding. To use the
device again, you'll need to pair it with your phone again. Exercise caution when performing
this operation.

When the watch is not linked with a phone

Press the HOME button on the watch five times in quick succession to access the settings
screen, then choose Advanced > Reset, and follow the onscreen instructions to restore the
watch to its factory settings.

When the watch is linked with a phone

Before you proceed, make sure that the watch is powered on and connected to the Internet.

Main admin: Open HUAWEI FamCare, tap Devices, go to General watch settings > Reset
watch, and follow the onscreen instructions to complete the process.

For the main admin
If the watch has multiple admins and you need to unlink the main admin:
1 Main admin: Open HUAWEI FamCare, and go to Devices > Admins.

2 Hold down on a target common admin and select Transfer permissions. Now you'll
become a common admin.

3 Open HUAWEI FamCare and choose Devices > General watch settings > Unlink.
If the watch only has the main admin:
1 Open HUAWEI FamCare, and go to Devices > General watch settings > Unlink.

2 Select Just unlink or Unlink & clear cloud data.
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The Just unlink option keeps all of the watch's contacts, friends, and settings data on the
cloud of HUAWEI FamCare, and restores the watch to its factory settings before
restarting it.
For a common admin
- Unlinking on your own:
Admin: Open HUAWEI FamCare, and go to Devices > General watch settings > Unlink.
- Removal by the main admin:
Main admin: Open HUAWEI FamCare, and go to Devices > Admins, touch and hold the
admin in question, and tap Remove.

Viewing information on the watch

1 From the watch home screen, press the HOME button to access the app list, then tap
Settings and the device name.

2 You can view the model, device name, SN, IMEI, version number, and MAC address of the
watch.

Viewing information in the HUAWEI FamCare app

Open HUAWEI FamCare, tap Devices, and go to General watch settings > Watch updates
to view the watch's version number.

Viewing information on the packaging

You can also find the model, device name, SN, and IMEI of the watch on the product
packaging.
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